With the remote mentor session, customers will learn
how to use efficiently their mobile device over the
phone with a specialist that will walk them step by
step on how to use their mobile devices features and
options conveniently in the comfort of their homes or
offices.
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The goals in this training will be:

e Maximize personal efficiency with your mobile
phone

e Minimize downtime to learn new technology

e Suit your day to day work style

The session will be scheduled to fit your daily activities
at your convenience and in the comfort of your home.
A CellphTech agent will contact you to set up the
appointment and go over the material to cover.

You will benefit from the knowledge and expertise of
our highly trained specialists who will walk you step by

step and show you how to maximize the use of your
~ mobile device with calling and data features such as:
Voicemail, voicedial , email , Internet browsing , synchronization , Bluetooth pairing and other
features you can choose from.

The One hour session will save you time and avoid you frustration that comes often with learning
new technology.

» Better knowledge of the mobile device with voice and data features associated
o Maximum personal productivity from day one
» Basic Troubleshooting Steps

o Increase productivity by reducing downtime
o Improved Internal Communication and work force availability
o Increase Employee mobility and productivity.



